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09608m59bL 300500 06METs300l dofirrEgdol Bodsbl 35bmbol 25-9 3mbarol dgmeg 31bd@ob
239390000.

2. ©MH0397w0s 356MmbIIdMd0m ©sAgbowo 30 35¢96@IMMEO EOL JodloBseMEO 35
396mbols 99-7 3Mberols 306390 399690 5@ 9bL Logmberol dofimmgdol dsdlodow® ool - 30

399bsMmo g bgwdg3MEgdol ©sEId0EIb, MY bgwdgzmyagdom Bbgs Msd 56 sl
239m350olobgdmo.  s0b0dbMmo  bm®Ts  0339MsGHoMo  bslbosmolss s FoMmBmawygblL

396mb3gdeol 096 ©ogbo SBLMWYEHME BOZsOL, ML IMM39353 9O T9godEgds
23905OMEEIL 5O 3IOO0 MB0YJEHM0 45M9dMmgdom. Loddgdo fomdmoagboero 9330390 gd9d00
QLEGHMMEYdS, BT IM353M0L B0ge Fobbm®mE0gwgdmo dofirmgdol 35s Moy dgdmbzg3zgddo
009953905 396mbom ©sYIbo 30 OD BEZIOL. SELEBOTBsZ0s, M3 30 Eosbo ool
©5M3935 §oM3Moagbl 565 Fbmerm Lobgerdn3MYIgdm 35¢YdMEGd0L IMM3G3L, SM9T)©
396mboll  0839MsGHomwo bmMIoL MIMewm  IMPZg3L, M3 LOTIMMWYdIM030  FgRsLgdol
035 LsDMHOLOMm MGOHM Jooeo 063 blogmdOL sMM3935L 3569300369ds.

™M0  MM3930L  MOM0g)OHPNI0TsOMYd0L  Fg3oligdolol  Looagb@m d00Bbagl, MM™I Lobgbgs

30930 IMN3930L LAHOMJGHWOS: Fm353Mg 30039 G0do 5MM393L 1bS3MMHE), MROM®
dm3mg 35056 (3-4 ©E9), Moms3 dmIbIsMmgdgwl  sOMIG3L  0bFMOI0MGdMEo  SMBR93560L
d9L5dEgOEMBLL, bmerm F99amd sMH393L 396mbom oYgboe dodlodse® ZosLiss (30
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399gbsMmIo  ©EY), Momsz BEYds 03 LEFsOMEGOMH0Z BsMBML, MMIWOL FoGyegddos
0m35309L  BmYdso© 9b0Fgds  FguMMEgdol 35 YdIIgdIOL  FoBBMME09WgdOL  MGEgds.
50939050, MO0 IMN3I3S JOHOMBEL0350 5dd0dJOL I35 FMHOL LoToMIMGdMOZ B YHMTMYMDL
3owLsbOE SIBEGNMOYIOL, M BM35FMOL L35FMM 3E0E03s Logmberol dofimgdol bsfowrdo
LoLEGHYIMMSE 56 TJGLod539ds 35BbMbol FMbM3BHdL.

50 3mobom  LoobBHgMglem  36M5dBH03s  39bs3000M5  930MM3s3d0MOL  FoMALOK IO
Lobodosonermd, MHmdgedss dgamdsdo  d99yzsbs dooBbos Bsol Fgumm30L  ILWGSMYdS
0900090 295605M@H900m, ,09BMM35Dg  #bMogLYdMo  0baMg0gbBHYdOL Lo Los, o6
399mMobogl 08 ©93905L, MMI dMIbIsMmgdgwo ds0b3 9309l Fg3™Bsdo  3HM©YIE0oL
13930803wIO0 dMHYBOMIO0IL 5MBEPOBIMY . 93MIM30L FoMNWIVORMEGOOL LELETsOMEIM 5T
239005093930 gd0m d93Mdsdo 399Y3560 9539dGHOL 053006 sb5E30E9dEs© dM30FMHggdolsm3z0l
500396l 0683mMT5300L BBZ5ILLIS 3MWMLOL GHMTBgMb LobJOMbODBIdOL oI gdOlL
LEobosmEU.

9306m303M60 J3930L 3mbEIRE00L BMOINWoMHIIOLOL F3035¢0l{0bYdME0s, LsTMIbTSMGO™
MOH00YHNMBJOOL YM39EOEOMMO S YGBomo 3969ds, MMIgero ImdbIsMmgdErol 9g3mbmdozm®
939359  990B0M©3go  9BaJAHe  og3b o Lbgs  Lobol  Lsdmgdowrodm-bs8smomwmgd®mog
MEOH00YOHNMBJOME FgsMgd0m 36033690 m3bs s330MJOL 2osfY39G0wgdol domgdoliogzol
bgdobs)H3™a POHMOm s 9IME0YEO GLMEOLL.

5023565, LsdMsErm ImIbToMgdgeo 30M39Ws® 93mbmToz e J393sL sbmEE0gEgdl Jobmzgol
350BsB0bM© s 35L0VIH M9s0dd0 JoYdMWo 0bGRMOTs300l SBsobol Logmdzgw By, Mg
503dbgdL F930035do Fgg3560L MHOLIL. 98 MOLZOL SMIMLIBHLIMIWs© 360939300 BMIgdol
300905 30 3M35FMH0L 35LIboLTYIOMDSS.

935369 dgbodsdobo ds039G0bymwo 39835609000 84969360305 (3000MBL IMTbIsMgdg DY
396339990 253e9gbol Imbgbsl, Md3s MBLTSMMNWM 3MIGOH30ME0 36MogdE030L Fobsswdwgy
9005600710 MJAMIs(30900 3Mdoe3L Im35FMHJMS J39308 BoOmm 139JGHML 08 BobBbgdom, MHd
9mdbds69degdl doggo 0oL BsdwsEgds, MM o500 MOz30LMBsWo 5MRY3560 odlodoeMo

Q5300 0g69L FMZ5FMHOL XYoMIYMBOMO 453egbOLOYRS6.

94m39e039 H99050b0dbol dglsdsdols, dmzsFMHol 3096 0bxzm®mBs300l s®lgdwo GmMIom
00)mgdsd  35dmofjg0s  96d3boIdEdol  Fg3mdsdo  dgygzsbs,  Gglsdsdols,  Labgbgs
354 3H™OM030 3399 ds InTbIoMdEol 9306036 J3935D9 BgEo3wgbol s 3m@GHgbzowm®mo
6ol3o  ImdbIsMgdol  XyMRBDY  MoMYmBoMs©  HgdmJdggdol.  LoosggbGHml  dgxzsligdom,
9m353M0L J399gds FoMdmoagbl 4sdmbodme Msds@mem 3mdgmEovyen boddosbmdsl 356mbols

25-9 3xbeools dgmeg 319690l bogmadzgeby.

g4m39e039  H90mombodbmwosb  4sdmdobstg, dm3zeFMHg  35¢0IdME0s,  YBOHMBZgerygmls
0000MgMo  IndbIomgdolmzol ©sa305693mo 893390008 dofimEgds IMYm3bgderog b
99339000l Fglododolbo  mMsbboll  odMWMBads s  Fg339wmlb  Logdmberol  dofimgdelimsb
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0535330609000 0683MmOT>300L dofirEgdOL BMETs ,,d0TbTMYOEIOL REIGOJOOL o330l Tgbobgd™
LodoMm39wmL 356mbom o960 LEbsMEOL Fglodsdols, dImdbIscmgderols dgzmdsdo
9993560l dogLodogrmEmo A5dMmGMOEb30m s FgmLodsdml bgardg3zmegdol 30MHMdYGO0 Mo Y©
9 (39999c0mdGBUL.

OHMPMO3 9339 9006036y, 356Mmbols d9-7 Iberols Igmeg 3bJEob dobgz0m, sdsE OO0 35Ol
23930l 899099 3950 gdoL FgMLeEgdmdol dgdmbggzsdo dmabdsMgdgal Ma3Eqds
593L, 19960 MJ3sL bgrdg3mHIegdsHg s dMoMbMZML B0osbol 9bsBWoMMgds LodsGmzgamls
Lodmgdoenodm 356mbIgdmdom ©sy)bowo falom. dmgzsFMol doge 56 0dbs FoMdmygbowro
LsOHIMbM 9330390990930 0dol Fglobgd, MM dMIBAsMYOGIL  gobgdsrEHom Tglodsdobo

Pgbom, OHMI T53HJO0MO 350l  goligerol d9dgy  39¢YdMEgdol  FGMLOMEdEXMBIOL
0900bg93500  ImIbTsMdIElL 043l mBE0s  oLIOMRGOXMb by dn3Mgd0EL  goligerols

MBEJO0.

dmzoFMol  dogM  gobbmM 309w gdmEo  §99w0gd900L  9MmMIoMdsdo  dgnslgdom  LssggbEm
213360, GMI INgsFMOOL 3mwoB03s Bogmol dofimmgdol boffordo s6 MOl 356mbIgLlsdsdolo,
0m35309 X9OM3b50 9O bbbl dmMILIsMGdOLbmM30L 39bmbol dg-7 dMbom oy bowo
MREYOJOOL M9oe0HGIL. 9d9ob godmEobomyg, Im3z5FMOL LogsFMHM 3tE0E035d Tgbodems
393w9bs 0gmboml dob 3m@Hgbxzome 8mdbIsmdIWMs POE MomEIbmMdsby s bBosbo Fosggbml
X3530L 0bEgOHLL.

90009650, BoJBHMOM030 2oMgdmgdgdol dgxJMH9d0L 99, LosggbGHml F9x3sL9d0m, SO0
0dal 9mgs3M9, 0/3 9353 gm0by Bgdogosl (/6 01009017512) doge ,,dmIbAsMIOOL B gdgdOL
5330 GgLobgd™“ LodoMmzgaml 356mbols 89-7 dxberol 3o0H3gwo 396dEHoms s 25-9 dmberol dg-
2 3196943000 39035¢0l{obgdmeo dmmbm3zbgdols s®mmaz93sL.

3.4. gobsblm@o  GgbBHoGHMEool  ©oymzbgds:  dmIbAsMYPRWolL  g3mbmdogmGo  JiggoL
0530518 Yd0lL 5MFsMHMNEBMIogMo d3bm©gs

bogdol  FglHogErolol  Asdmo339ms,  MMI  dm3zoFMg  89339000L  2ow9Jdgdol  Fgdyma
9m3b3oM90@gd0LmM30L Mbbol IdMVBJBL 56 SHMEM309WgdL 4MbozOWMW 350sT0. 35bmbol 25-
9 99bwol 99-3 396JGH0oL  Fglodsdobo, dgamdsdo 899y3zsb  3mAgdEome  Loddosbmds
3390x03060©905  dmdbIsMgdwobmzol It  0bxm®Isgool  dofjmgds  Lodmberol
Q506M196900U, d933wr0ls S 93900900, 309EH96B0oL Fotgbol Tgbodwgdwmdols s Zm®mAo,
0260939  dmbowmEbywo Mool MoMdSBY. 90bodbMo  bm®Ts 03o3L  BMIbIsMgdOlL

3636 GHMO MBI - Fooml LEYWO s WEHYMOO 0bBMOIsz0s  93mbmIozmGo
3°©3{y390 090l do)ddw).

boddgdo Fomdmagbowo 933039099 gd9d0lL Loggdzgubg R0bgds, GMI dmgsFMol dog®
239bLsBPZOMO  3os  MIBLOL  IOMMBYISBMID  3930MJPO  gmzgger  3Mmb3IOYBHWE
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990bg935d0  256Lbb303900s, MMIEs 9©0boTbMO Fo®s 3035 0E3WdS S MY
99000b3939000 1 0399 I9BH0 35oMs3 F0obMEMgds.

0bs8gdoMy  ©@oMmgdBHozs  godmoygbgds  d0Bbglol  FogH  BMIbTsGmYdEol  Jodstron
396bmME09WwgdMwo  56539m0wlobobogho  3mdgOH 0o boddosbmdolsl,  GmamMis gL
239bLsBP3OMos 99-5 IMbedo, 3OIMEJBHMB 3538060930 3MIIOEOMWO GHMIBEBIJz00L
2396bMM309w 90599, 296bMM309wgdoLLL s Job 99 9Y.

93603530060l ,,560539000wbobologMo  3MIgHEoMwo  3Mogd@ozolb dglobgd  oMgd@ogzol”
(UCPD) 9mgdggdol b¢obs®@msb s393806900m, 9360:0m329¢0ds bolsdsMmmermad8 Bsdmogswrods
mmbo Bb3g6EGHWMHO LETsOHNEGOM030 3G1063030:

»3039OE0WO 3M5JGH03OL" BoMIM BB GdS: LOElOTIOMEMB 35©P0bs, D 3mb3MgEHWwo
dmIbToM9dEolm30L  gMmK NI Jofmgdmo I3sMo 0bxgm®mdszos LOMEL© 93930
UCPD-ol  90Bbgdobmgols 3009603090 36M5gGHogol"  3bgdol  dmddgogdol  Lygdmdo.
LoLodsMEMA sMym 29bgMsMMo s3m3530L (Advocate General Wahl) ULsds@onergd®mogzo
3D0E0s, OOl Msbsbdoss J8ggdol ,,36M5JGH035©" 335¢050353006M30L O35 YdIM
30635 oMo 96s dobo LoLEYIsEHWMO 56 FM35WRGHSPO bBoLOSMO.

2396BMsb30Ls O FogBHMIM030 B0sboL 9MMYg356EIOHMBds: LolvFsMmEMA gobdoM@s, Mma
dm353m0L IbO0ID F96BEMHZ0OL sMOLGOMBDS LodsMMNEGOM0Z5® M9Eg356EIM F5MgTIMGIL o6
Po6dmopqbl.  sdsboobsgg, UCPD-olb  3d9-6  8bewosb  250m3©obstg,  ©st3930L
3390x0353008m30L  BodBHMdM030  Bosbol  oEYMTs  LOFIWYIMM 56 S0l —
LoBoMNEGOMH035©  153doM0Los  I3IM0  0bBMEOTs300L  IMIBToMYOEOL  GHEIBEDog0meE

239005093930 gdsHg B9gdmddggdol 5EdI0MdS.

0BHIMbosG oMo 06gm®dsgool dmdogdol FgledgdMdOL  SMMYg356EHOHMDd.:
LoLOSMMEMA LE™MESE FoBMOOEbS IM3ZsFMH0OL oM FoMygboo HE30L SMYMIY6EHO, HMIEOL
565bBoog  IMIBTsMGOGL  gosBbs  LHim®mo  0bgm®dszool  ©sdmm30gdws  dmdogdols
99L5dEgdEMds.  UCPD-ob  80Bsbo  9dysgds  3090maxzEosl,  MHmAwol  dgLodsdoloss
dmdbdo69d9gw0, 0b6xmMIs305Hg  3™mdol  3Mmbom, dm3zsFMgbmob  dodsrmgdom  Lli@
LoBoMHNEGOMH03 dYMIsMYMIST0 08YMmey9ds.

D056l LOIF0MOL MM G35BEHIOMD: LOLLTIMMNWMT E559330MS LBEBBIMEO0, MMIol
d9L50530LssE3 IMIBTMGOOLMZ0L J0Ygbgd o Bosbols ¢Ibodzbgwrm dmErmds dmgsFMmol
3oLbolidygdMdsls o6 godmMoEbsgl o IMP3g30L  FgBsligdolsl  LEBoMYdIMOZ
3600369 mdsls Im3ergdwgenos.

50bodbmwo mmbo 30063030 9gHMMIWO35® sILEGHOGOL, Hmd UCPD-ol ©s gmHmabmewo
396mb3gd@m™mdol  ©s330L  WMY03s  MM0YbGHOMGOME0s  FMmIbBsMgdol  Mmd0gdGHmO
LoBoMNEGOMH030 IEYMT>MYIMOOL FgRoLYdSBY @S 965 FMZsFMHoL 1d0gdBHMO gIEBGIb30L
©53)065%g.  Tgbododobo, TM30FMg 396 2oM930LMBEEYds  35LvboLTYGOWMIOLYSD  0d
Lboydgeom, M3 LsdsMNEGOM030  IMM3935  FBDBOMIL 56  gobbm®dEogwgdmms b
9mIbo6909el JmbgdMH030 Bosbo 56 Joos.
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3obomzoeolfjobgdgwos, GMI  dmEgdme  dgdombggzsdo  godmgzagbowo  0bgm®dsomewo
99L5058Md5 §30BMOMEO 96 3gdb0300 bsllosmols 56 5HOL — 9330390 GOMS JOMMIOMDS
QLG MOPRL, OB 500  5d3l  LOLEAIING  3MOJBHOZL, MMIgEoE  BMIBISMYOIW DS
3653 Mdom d90mbg9390L IMo353L. 0bgoz5 0d0LS, GMA LOLEJISEHWIOMDS 3ZO0R0ZSEO00L
L5350 YOMEM  ggdabBHL 96  [oMTMoqbL, 00 IMM3g30L  FobosMlls s  oliEHodL
3bolosmgob.

L5596 ™ do0hbg3L, MM bged93MrMEgdsbg oMol mgdol 30HMdIdTo Msbbols sdMHbgdOL
Poboob o 39LMIb  39380Md Mo OBFMETo30s  JobMboL  goggdom  ,5MLgdoMO
0683mMT5300L"  35BHJRMO0sL 3969336905, 306506 0o  MIMom©  4965306MdYOL
9mdbds6gdeol  3mb3MgEHME  93mbmdozm®  J3ozsl. 90gbs, 39ILMD 353006 gd MO
063353008 ©5Fob0obxgds b 9GMOXIMM360  Fofimgds, MmMLsgzg Tob  godm3zeobydsdo,
53005350  FoMIMIMBOL  LEBsOMEGOMH0Z  3oLboLTYGOMBSL  39bmbol  25-9  IMberols

b>3)930@bY.

Directive 97/7-ob 89-6(2) 9mbeools 3063900  obsogdol GHgduGo Bm3zsFmal 530G,
9mdbdsegdeol doge  bgendg36mvewqd0sb  goligarol d9dmbggzsdo, bsBEIMEGGdOL  Bmys
35O gosl, MHMIgwoE dmoEsgl dmdbdomgdwols dog® bgwrdnzmvegdol LsgmaAzgw By
39000 Y39 M56bol — 4oobol Logmdzaols dobgsgs.6

»Directive  97/7-ob  36950dmol  d9-14  BmboBOgds  s©9bL, ®md  IMIBIsMGdg DY,
b9wdg30gd0sb  2ob3wol F9dmbzg3zsdo, bgwdgzmygdom gob3doMmMdgdMmo boGxgdol
©530LMYOOL 530Mdogngs gabobMgds 08 JoBIBL, MMI OMYIEH0Z00 FoMIBEBHOMGOMEO Foligerols
MAEgds 0yl ,R0mMFowMdsBY I9BHo". 30bs0@sb dg-6 dmbeol doBsbo bsmero sl
9mIboG9d@0ol  AoL3ol  MBEgdoL  gobbm®mEogwgdol bgaol dgdems, 53 dmberol obgomo
2396356mF9ds, OHMIgeog Lobgdfoxrmgdl Jofimgdol bobxgdol Imdbdsmgdgwby ©o3oLMmgdOL
53¢09053B0gdL B05603F90s, 59 0BBL gfiobssmdgygdms."

3.5.1. sMM3930L BoEgMosgrrMo Lsgmadzwwgdo

Logdolb dglHogerol BoMeqdTdo 259Mm0339m, MmA dcmdbdsmgdergdo bgwdg36¥)mgdosb goligerols
OBYosL 0999096 89890 Lygrdzwwoo:

Logdmbarols dofjmgdol 350l sM®393s - 396mbol dg-7 dxberol 89-2 3964EHol ™Msbabds, mvy
0m35F6M9d 350093 9ds Lobgedg3Mrgdm 56 3956mbom ©Ygbor 35sd0 6 Fgolirmems,
9Ib3o6m9d9eds 3m353M9L Mo 9B MLsBMIMHML b0z o HB5EHIO0MO 355. TSEHJOIOMNO
350000 3993M© 2530l d9dmbg935d0 IMIHT5MGOGL Fo0mgdmds bgumndg3M¥egds By rscol

6 Court of Justice of the European Union. (2010). Handelsgesellschaft Heinrich Heine GmbH v Verbraucherzentrale Nordrhein-
Westfalen eV, Case C-511/08

7 Court of Justice of the European Union. (2010). Handelsgesellschaft Heinrich Heine GmbH v Verbraucherzentrale Nordrhein-
Westfalen eV, Case C-511/08, ECLI:EU:C:2010:189.
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Jdobs s Bosbol 965DWsMHgd0oL IMmPMbM3boL »Rwgds. gl s®OL JOMOMIO s Y39wWsbHY

23930390900 Bsgdzgeo 4obloboggqw Loddgdo - dofimgdol 3ss LobGHYIMEms© 0M®393d,
bmy 990b393500 33060900L5 S 039900 456Tog3wMdsTo.

LoBoMHNEGdMH030  FJEIRMIOOMOOL  MZ5WLsBMOLom,  396MmbIEgdgmo  JmBbIsMgdgls
b9 d93609gd0sb goligerol »Rwgdsly $60Fgdl. gobigerol MgBEgdol MYoe0Bgds - 0dbgds gl
396mbolidogMo  mv  Lobgerdg3eergdm  Lsgwdzwom - bobgwdg3MIEgdm  MOHMOIOH0MISL
239M5ddbol  9.5. OgbBHOGMEOME  LsTIOMOWYIMH03  MODOJONMOSE. 5T OML  FbsMmggdo

0530R3Yd056 300390 Lobgwdg3MrGdM 35¢0 YO dIOOL TGP EgdOLAD s Jsom
Mol goer0odEgds MmMIbMH030 dMMBIdOL 35 YIMWds. Bobgs3s© 0oLy, MYy Mo

39dBH™IM030  LdxMdzom bgds bgerdn3MgdoEb  goligems, LsdsMmEwgdmozo 890
096G MM0s. 50b0dbEo AbogLgds gobsdommdgdl 0dsl, M@ dm3s3Mmol MHYLEGHOGEOMEO
3590 go0ol d0bss®LO s FLMMEgdol 350s JMHM0sbo LEHIBIOEGH0 Mbos Tgz3sLIL,
00bgs35@  0dols, vy Msd  2obs3oMmds  3mB3MgGHMwo  ImIbTsmgdol  IbGOWIL
MON0gOMNMdOL d909Y393)0.

M98GHO0G300L 30063030l MobsbTs, 965BMMMYOSL 99390YdMIYOS LMo Bosbo @y od
30635, HMIGE0E IM35¢95, 59565DPIMOML Bosbo, Mbs dqddbsl ol dymAoMgmds, MHMIYEo3
05Mbgd90s, MM 5S> BosbOL 45dmIf3930 JI9gYds. IB0BYdMEo 0bEIMgLol dobgzom gl
990dmgds  0035¢0bfiobgdgl 08 status quo-b 50EYIBSL, GMIgEoE 9OLYdIMdIS Bosbol
90y96905909 56/005 08 LASEGHMLOL Jor(jn39L, MMIJEOE 05MLYDIOS, MM 565 BosbOl godmdfzgzo
J099do (status ad quem).®

03530 HILBEGHOGHME00L BoMAwgddo dm3z0FMoL B0ge TglsliMvegdge Jdggdsl FoMdmoygbl
056bol sdMM6gds, B3, CMYMEOE 1339 5006086y, IM35FML MLEOEGHWE00L M35t 59(393L
©5  LBOME0sE 9o 39OGSl HoMmBMIMBL.  35¢YdMEgdol  dguM¥IEgdol MM

b9w89360gdom, 3owdbGO030 F5MH0R00m, LolsdsMDEM  A5HY39GH0IO0M S DmyX IO
396mbomog 9b0LsBM3MYds. MGIHE0Z OH™0YHNMdJdT0 BI0MO© 35090 gdolL dglcrvargdols

QO™ LIYOOMS MO39 TBIMOLIMZOL, ML MMOZY TbsMY 15308 IMZHEIGMOIL JOCOMOHMLYS©
LOMEgdL.°

Logdol FglHogerol BoMAWGdTo godm033gms, MM IM3s3Mg, ghmo TFbMog, MP393L Msbbol
506900l 35¢YdgdoLlm3ol dol B0gM39 OPIBOW 35S, bmem, dgmeg dbGO3,
6950 d(39900MdS BEYds Mb03OWE 35sLSE, HMIOL GoMywgddos MILEHOEG Y300
39OV YOS 1I6®S BYLONW IO OY™.

8 30mMan 303530d7, bLodomMmo3zgammb LodmJsmogm 3m@agLol 3Mdg6Bsma, §ogba lll, 30eMmEIdRMIdNMN Ladsmmmoal Bbmagswn
B6ofoamn, . Fs6ENMNSL Mysgd@mmmmoom, mdoobn, 2019
9 %Mod demngMmnd3nmn, 30anEgdymgdal Jgbfmymgds, 2006, g3. 54.
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3.5.2. @obsblmeo MgliGodwEool 3mbogmhrymo 3500l bGsbsthEo

330656OHO MYLEHOGHMEO0L 3MbogM™MEo 35000l F9RslgdoLLL dom3zsolobgdmwo mbos 0dbgls
LogMHMIMOHOLM bEObMEHId0. OECD-0l ¢93mdgbsiool (2016) 43-9 3o6oaMox530L mabobda,
9Ibo6909el Mbs d0g3gL LodsMIMW0SD, B0 30350 2odmYygbgds, 399F30M35¢g s 9BIJGH06

0995609890056 M990 i3m0l JgLodegdEMds, MH30S POMMEIS® A5HYIL gOHM3bmwo
@5 BHMBLLOLLLDWIOM  gagdBHOMbMEo  3MIGOHE00L 3900 @S,  LOFOMHMYOOLSTYIO,

»BOHM639w Y530 0469L BV0sbOL 965D Gds, BgIE0 botxgdoLs s HZ0MMOL goMgdy.1

50b0dbmwo  LsgHmsdmmolm BEBsOGHO bobl Mb3sdl, H®I dmIbIsMmYdEOL  MBEgdgdol
9953990560 M195c00BgdOLIMNZOL 59(30EGdIE0S 5615 FBME MO MHBHBOL SBMHBIdOL BMMTSEI OO
d9L53EGOEMBOL HSMLYOIMDS, 5599 53 3MIM(3JLOL MMM S FIFZ0MZoCMdS. JMEJvE
9900b393580, 9Mm353M0L dogh sbbol sdMMBIdOL 49F0sbMEds M TbmwmE  OP3g3L
96m36mmo  356mbIIdMdOom ©IYIBoE BEBHBIOAEL, ™39 9Hobssmdgagds OECD-ol
9096 Bs9mygs0093e OHMIo 565D gdol 3006303L, HMIgmoi ImdbIsmgdeol o330l
L596M5dMOHOLM LHTIONEOL JO-9HM BY6TIBEO LoygMgbl FoMImoYbl.

396mbols 99-15 dmberol d9-2 3mBJ@obL 9" 93939bJB0 9EgbL 14 @Osh 35l B3g308B03MO
LoFoMPNEGOM030  LOGWOEO0LOIMZOL - gmggEazsM0  LERMAZol  JoMOMYGOOL  QoMgdg
2396bmME09wWgdMwo  MsMoLomzol, Losg 8m3sFMHgl  Lobgwdn3mEgdm  35¢EYdIEgdoL
©oM©3935 oM  dodegol. gl 35 FoMdmoygbl  bmMIs@ome  d0bodmadl, GMIgELss
396mb3gdgmo 5ygbl dm353M0L 35000 gdol LETSMNEGOM035© Y39ewsDy bogargds
Lo3wdze0sbo F9dmbgzgzoLom3zol. s99bo®, 396MbIgdgwo 0mzseolobgdl yzgumsby LmbGo
L5350 GOMH030  3MBoEool  IJmby  IMIbTsMHgdOlMZoLsE 3o M3gMsGOMwo  msbbol
506900l 35¢YdMEgdsL, o3 MmIEI3BM  LEFsOMEGOMH0Z30 bR GEIMIOL  MYO3NO
Loy®qgbl Jabob.

50b0dbmwo dMberols Jglisdsdolo®, bgardg3megds®g ool mddol d9dmbggzsdo, dmgzs3mg
39QJO0s  ImdbToMGOIlL  A9IBEOEO  Mbby,  saMgmgg,  9MLYdMdOL  Fgdmbgzgzsdo,
90{m©gdol  botrxol  SLObIBOIMEMGOMO®  FOIBOEO  Mbbs  OMBOOHNMBML LMW,
2393056996900l 256939, bgerdn3mrvegdsby Mool mddol dglobgd F93¢Ymdobgdols Jowgdosb
3652300696 14 35¢09bMO OOLS.

153500 Ol BMYSO 3600b303005b (a fortiori) godmdobady, vy 356mbAYdgEo dmzs3cgl 14-
056 350056 Mfglgdl 0d Fgdombggzsdo, MMEILsE IMIBIsMYdgwo  bgwrdg3mHIgd0Esb
g4m39wa356M0 LsdsOHMNWGIM030 3093HIEBoOL gsgdy (Lw9009JGHWIOO MBWIIOM) FdIEOL, Joo
MO 93536050 by 04bgl oEgo gl 35y F580b, MM@gLsi Lobgbgs bgerdn3Megdols
©M3935. LOTIMMNEIOM0Z5 LLMUE“ Tgdmbggzedo (OmEs bgedg3BErgds X JOM3bs© oym

10 OECD, Recommendation of the Council on Consumer Protection in E-commerce, OECD/LEGAL/0422 (2016), Section VI, para.
43.
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99O gdMYO) PGB0 35OL P93 EIGdS LoBIMNEGOMH0Z5® ,,dW0gH* F9dmb39390DY
(GmEds 9mdbIscmdgel 394stro BsdsMmEgdMoz0 Lsggwydzgeo 5J3l) wmyozedl bEol 0dsl, Gma
935300l MILBEAHOGHMEOMWO  35¢EYOIMGds 56 TgodEgds 0yml MRG™  bsbaMdwogo b
2396mLsBLgzmgeo.

1553963 ™ 0B0sMIYOL LodoMMZgaml BHYbsgLO LolisdsMmE ML JogM gob3z0MsMGdME AKX GEIMBISU,
OmIgoi bobobdom 50bodbogl, MHm3 Fgdombggzoms gOmP35MmM3zs60 TgxsLgdol Lszombo
g4m39m30l 535 M) 08 LEFsOMNEGOMH030 3MMOWGIOL MZ5WLIHBOOLOID 25dMBEObIGIGMAL,
OmIgroi  LsFsGmEol  bm®3sd  Mbs  20sfyz0BH™ML.  sBsermgool  aboo  batzggHol
503mxbzmOoLsm30L  LsdsMmol ol bm®ds  FoMdmowygbl  F9gsMgdol  dsDolLL, M™Iwol
3Boemy00m 459mygbgdsi b 990mfdgL.1!

L530MOL30OM  Ao6ToMEHJds  FoMTMIMds Fobsgobo Fobsswdgamd©mog LoGvsEosl, Lowss
153500030 309Eg6DooL dJmby IMIBT>MYdIWo MBOM Q9996 33939¢” 3500 IMYJ39IMY,
300069 LHFSONEGOMH030 BoBdzwol s®BJMbY oMo. ALogLo TgIAO 3M393L LOTSMMWJIMmO30
dmfglEoggdool  1sbd0dY3MIEmMdOl  3G0B3E03L. dos  fobsomdgamdol  godmeMoabgs 30
24963503 9d0b MImDegzmglio goMPOMEMYOMMO IMbM36ss, HMIOL MM gdgymasa ben®dol
990 (J0HBEMIM03Z) 5OLL s5350A3069ds.

30bsBLMOO  MgLBHOGHME0s FoMmdmoygbl bgedn3Mgd0ob goligerol ™sbdg3 d9wIaL,
b9 dg 3609 gd0sb 3oLz 9mdbdsmgdolomzol 309Hdomgdmws  dgddboero
Q0M3MGds5, 39O 00 F9dmbgzg30Ls, MHMES dMmILIsMgdgo bgedg3M¥egdsBY oMl 5ddMBL
g4m39ma356M0 dobgBol 4o6gdy. Fgbsdsdolo, dm3s3mol doge RobsbLIMHO  GLGoGwMEooL
RO g0do dmbIoMgdobm30L MIbbOL sdMBgds Mbos gobbm®mEogerl symgbgderog,
053650 50599993 9L 14 oL 2563530 Md580. dbs6Y9dL 9w9dwosm Tgmsbbdbgb goblbgsgqdwm,
093 14 350960 oL BoMawgddo dmd3gmee  35sbg. Logdol  Fgbfagaolols
2993 9gboo dm3zs3Mmol LobGHIIMMO J393d - LOIMMIMO FoEbegdIeo 350l LoLEJIsEHwOO
©oMM3935 5 Bmy 99dmbzg3sdo 9hHm ™399 29F0sbMEMmYds 1B3J0S YM3gwA35M Fmbogcmvem
D3zs6U.

50009650, BoJBHMOM030 PoMgdmgdgdol dgxgMH9d0L 9IRS, BosggbBHml F9x3sLgd0m, SO0
593l 9m3s3M9, 0/3 9353 gcm0by bgcsgosl (/6 01009017512) doge ,,0mIbBsMgOdOl ¥R YdJdOL
©5330L Tglobgd“ bodsGM3gEMl 356mbols 39-7 IMberols 3g-2 3964GH0ob IM®3935L.

0530 5. LsMgbemgrnisom bsfoero

11 Bogomanzgmmb 1B360960 Lobsdsmomml Lsdmgsmogm Logdgme 3oma@al 2022 femal 21 n360bol gsbhnbgds Logdaby
Nesls-100-2022
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»30039M96300L FgLabgd® LodesMm3zgemL 356mbol 89-17! dmbeool 99-4 3w69E oL, 3g-18 Imbeool
d9-4 3MbJd@obL, ,0mabBIsMYOWOL MREGdJOOL 5330l Tglobgd® LodoGmzgwwml 356mbols 33-9
dmbob, LyJoMMN39wML 3mb639M963E00L GOHMZEMWO BosggbEHMl 30X MmOl 2022 ol 29
19dG93dMoL N45 363dsbgdom ©s93H30390wo ,Lgdol Tgufogerols oliols s 3Gm3gEwEOOL” dg-

17 99beol Logg)dzgabg boogqb@ma:

39©5Fg3040:

LG MOIL 0/3 93539Mm0bg BgMsosl (/6 01009017512) dog® ,,8mTbAsMYOOL ¥YBWIdJBOL
©5330L Iglobgd® LodoMMZzgE ML 35bmbol dg-7 IMberol 300390 s 39-2 3MBJGHJO0Ls s 25-9
dmberols 89-2 3mbJGol s ©3930L BoJGo.
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