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Westfalen eV, Case C-511/08, ECLI:EU:C:2010:189.
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05Mbgd90s, MM 565 Bosbol 459mIf3930 JdgYds. IB0BYdMEO 0bEIMgLol dobgzom gl
390degds  00035¢0bfiobgdgl 03 status quo-bl 5©EYIBSL, GMIgEoE 9OLYIMIS  Bosbols
9099690599 96/ 00 LEGsEHLOL JoW(g35L, MMIJO 05MBYOJOS, M M5 BoSbOL Qsdmdf3930
9090090 (status ad quem).®

™3940 MIBEGHOGHMEO0L BoMRWgddo IM3z0FMH0L B0ge Tglslidegdge Jdggosl FoMdmoygbl
056bol sdM69ds, B33, OMYMOE 9339 500b0dbs, IMZsFML MLEOGHWE00L IM35¢gE 99393L
©5  LBOE05E  dboe  35YdYgdSl  [omBMmIMdL.  35eEOEgdoL TG Iegdol MM

b9wdg30gdom, EodbMOZ0 F9M089d0m, LobodsOMEM 25ofY39GOWIO0m s DBMmAXIO
396mb0ms3 960LsBM3MGds. MGHIHEOOZ OH0gMHNMJdT0 BA0MS© 35¢EOYIEgdoL Fglcyergdols

QO™ LOYONOMS MMH039 TBMOLIMZOL, MoEYD MMH0ZY TBIMY 15308 FMZHEIGMOIL JOCOOOHMLIWS©
LOMEgdL.°

Logdol dglfogarol gBotyargddo gsdmo3zgzgms, Mmd dmgzeFMg, ghmo dbGO3, sMM393L Msbbol
©30MMbgdol 35 gdMgdolbomzol dol 809M3g ©oEIboe 35sL, bmenm, dgmeg dbMog,
6950 d(3990Mds BEYds B3O 5EILE, HMIWOL BoMYwgddol MGG 30O
35O YOs 6> LB IdYWOY™.

3.5.2. gobsblirMo GglBoGMmEool 3mbogmmeo 350l LGsbsmEo

530b6s6LOHo HILEHEHMEO0L FmbogzM o 3500l FgxsLgdoLLL Jom35wobfiobgdmwo »bws 0dbgls
LogMHMINOOLM LEObMEHId0. OECD-0l ¢93mdgbosiool (2016) 43-9 3o6oaMsx530L mabsbda,
9 3b3o6m909el Mbs d0g3gL LodsMIM0SD, B0 30350 2odmYgbgds, 3983F30M35¢g s 9BIJGH06
0995609890056 M990 j3c0MmToL JglodegdEMds, M3MS POMMEIS® A5HYIL 9HM3bmwo
@5 HMBLLOLLLDWIOM  gagdBHOMbMEo  3MTgOHE00L 3900 @S,  LOFOMHMYOOLSTYIO,
»BOHM639wYmz0e 0469L V0Bl 565BWaMYd., BgIgE0 botxgdoLs s HZ0MMOL goMgdg.10

50b0dbmwo  LsgMHmsdm@molm BEbsMGHO bosbl Mi3sdl, MH™I dmIbTsMmdEOl  MBgdgdol
953990560 B195c0BgdOLIMNZOL 59(30¢90YI0S 5615 FBME MO MBBOL HOMHBIdOL BMMTSEIMOO
99L5dgdMBOL 5OLYdIMBS, 561599 53 3OMEILOL POMNMEMBS s J98FZ0MZ5eMdS. IM(39TME
99000b393580, 8M353M0L dogeH bbol sdMMBIdOL 9F0sbMEds s> TbMwMmE  OW393L
96m36mmo  356mbIIdEMdom ©IYIBoE BEBHBIOAL, ™39 9fiobssmdgygds OECD-ol
9096 Bs3mygsm0093) @OHMIo 565DLsMHgdol 3006303L, HMmIgmoi Imdbdsmgdeol o330l
1596M5dMOOLM LHTIONOL JO-9MHM BY6TIBEIO Loyggbl FoMdImMoYbl.

8 anmMman 308030d3, LadoMm3gmmb Lodmdsmagm 3meagbal 3m8g6@sma, §oagba I, 30 EldMId000 LodsMmormoal bmagsn
B6ofoamo, m. Fs6ENM0SL Mysd@mmmoom, mdomobn, 2019

2 B1Msd denngMmnd3znmo, 30am©70mMyd0L dgbfmnmads, 2006, 33. 54.

10 OECD, Recommendation of the Council on Consumer Protection in E-commerce, OECD/LEGAL/0422 (2016), Section VI, para.
43.
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396mbols 99-15 dmberol d9-2 3mBJ@obL 0" 93939bJB0 9agbL 14 oD 350l B3g0xB03WMO
L5FoMPEGOM030  LOGWOEO0LOIMZOL - YmggEazsM0  LSRMAZol  JoMOMYOOL  QoMgdg
2396bMME09WwgdMwo  MoMoLomzol, Losi 8m3sFMHgl  Lobgerdn3zmEgdm  35¢EYdIYEgdOlL
©oMP3935 o6  dodegol. gl 35 FoMdmoygbl  bmMIs@orme  d0b0odmaAl, GMIgELss
396mb3gdgeo 5©gbl dm353M0L 35 YOIEgdOL  LHTIMMMGOIM0Z35© Y39y bogengds
Lo3wdze0sbo 99dmbgzgzoLom3zol. s9gbo, 396MmbAgdgwo 0mzseolobgdl yzgumsby LmbGo
L5350 GOMH030  3MBoEool  IJmby  IMIbTsMHgdWOlMZoLsE 3o M3gMIGOMWwo  Msbbol
506900l 35¢0YdMEgdsL, o3 9MmIEI3bM  LEFsOMEGOMH0Z30 bR GEIMIOL  MYO3INO
Loy®megbl Jabob.

50b0dbmo dMberols Gglisdsdobo, bgardg3memgds®g Mool mddol d9dmbggzsdo, dmgs3mg
3900 ImIbToMGOIElL  A9IBEOEO  MbbY,  saMgmgg,  9GLYdMdOL  Fgdmbgzgzsdo,
90{m©gdol  botrxol  SLObsBOIMEMGOMO®  FOIBOEO  Msbbs  OBOOHMBML LMW,
2393056996900l 256939, bgerdn3mrvegdsby Mool mddol dglobgd d9¢Ymdobgdols Jowgdosb
565930069L 14 35€09bMMIO EOLS.

153500 Ol DM 3600b303005b (a fortiori) godmdobady, vy 356mbIYdgEo dmzs3cgl 14-
056 350056 Mfglgdl 0d Fgdombggzsdo, MMmEILsEg IMIBIsMYdgwo  bgerdg3mHIgd0Esb
94m39a356M0 LsFsOHMNWGIM030 3093HIEBoOL gogdy (Lw9009JGHWIOO MBWIIOM) FdIEOL, Joo
WRO® 93536050 by 0dbgl oMo gl 35 35306, BEILsE LobgBgs bgwrdgzmrargdols
©M3935. LETIMMEIOMOZ5 ,LLMUE“ Tgdmbggzedo (OmEs bgadg3BwEgds X JOM3bs© oym
39O gdIM0) PGB0 35Ol 2930 EIGdS LEBIOMDEGOMOZ5 ,,d0gMH“ F9dmb39390DY
(GnEd 9mIbIodgel IYsmr0 BodsMMEgdMO30 BoxkYdzgwo 5J3l) Wmy3OL bEol 0dsl, MmI
935300l MILBEGHOGHMEOWO  3SEEIOIMGds 56 TgodErgds 0yml  MRdm  bobaMdwogo b
396mLsBO3zMgmo.

155396 ™ 0B0sMYGOL Logdo®MZgEml BHYbsgLO LolsdsMICIEML JogM gob3z0MsMdME AKX JGELOMISU,
MHmIgerog bsBYoldom s©bodbogl, ®md Fgdmbggzoms gMmMy3z5MH™M3zs560 Fgg3eligdol Lsgzombo
4m39@wm30L 535 vy 08 LsFsMMIOMH030 3MMOdXIIOL M35LEBOHOLOIL g>TMOBIMYMIL,
Omdgwoi  LsdsG@ol  bm®M3sd  Mbs  2oofyz0BH™ML.  sBoewmyools  aboom  bszgHol
5©0dMzb3MOLOMZ0L  LEFsOMEEOL ol bm®Ts  HoMmBMoyIbl  FgsMgdol  dsboll, ™ALl
0bsema00m 358myqb9dsi3 Mbs d93mfdgl. !t

L530MH0L30OM  6FsMEJOs FoMBMIMI©s 0bsgobs [obsswdgamd®moz Lo@MsEost, Lowsg
LoBoMHNEGdMH030 30939600l dJmbg dmIbsMmYdgE0 MBOM FovIM33939e 35050 FMYJ39IMS,
300069 LEFsONEGOMH030 BogYdzol s®IJMbg oMo. AlYogLo TgIAO 9MM393L LsTsMMWIdMO30
9fgle0gg00l 96300 J3O™mdoL  36M06303L. Fos  Fobosdgamdol  gsdm®moiEbgs 3o

11 Bogomanzgmmb 1B360960 Lobsdsmomml Lsdmgsmogm Logdgme 3oma@al 2022 femal 21 n360bol gsbhnbgds Logdaby
Nesls-100-2022
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39635MF9d0b MImegz3mglo FgOMPOMEWMYOMEGO dMHMZBss, HMIOL MymEgdgLymisa be®dol
A9 gMM0® (J0HBEMIM03) 5OLL s935MA3069ds.

330bsbLmo  OguGOGHWME0s §oMmBMmoaqbl bgerdg3megdosb goligarol mobdwg3z dg9al,
b9wdg36Hgd0©sb PLUSTUH 9mdbdscgdolomzol 309Hdomgdmws  dgddboero
Q00 3M9055, oM 00 9dmbgzgzoLy, MHMES dmbIsMgdgwo bgedg3M¥)gdsHg woMl 5ddMBL
g4m39ea35m0 dobgBol 4oMgdg. Fgbodsdols, dmzgsFmol dogd RobsblmMo GglEodEmaool
RO g0do dmHAsMgdolmM30L MIbbol sdMBgds MbEs FIbbMOE0gw Il sYm3gbgderog,
059650 50599939 14 oL gobdsgarmdsdo. dbsMgdl d9o)derosm 99msbbdbgb goblbgogqdme,
0dge 14 35¢gbsMMmo oL FsMAwqgddo dmdisgmer  350sHg. Logddob  dglfogerolsls
399m39gboo 8m3z53MHoL LobEGHIIMOO J3939 - LOIMMIMO FoEboYdIo 350l LoLE oMo
©MP3935 s Bmy dgdmbgzg3zsdo 9hm 3909 39F0sBmM9ds L3EI0S YM3gEAzsM Jmbogzcwme
D035Mb.

5009650, BoJBHMIM030 FoMgImgdgdol JgxgMgdol 999gAs©, LooggbEml Fgg3sligdom, sYOEO
5gd3b dm3s369, 0/0 Bogmemb Bsbsosl (b/6 01608065419) doge ,,dMm3bAsMGdOL MBEgdgdOL
©5330L Tglobgd” LodsGM39gwML 356mbols 39-7 dMberols dg-2 34964GH0ob IMM3935L.

0530 5. Ls@gbegrmsom bsfoero

»30B39M9b3E00L TgLabgd* LodoMmzgeml 356mbol 89-17! dmberol 99-4 36d@E oL, 3g-18 Imberol
d9-4 3mbJ@oL, ,0mIbTsMYOOL MBgdgdOL 330l Tgbobgd“ LodoOmzgurml 35bmbol 33-9
3Mbeools, LydoONZgWML 36329096300l gPMzbmEo LsoggbGH™ML Ms3dx™Astol 2022 ol 29
L9JBHGIOMOL N45 335690000 3303900 ,L5gdol Tglfogarol Halols s d3MMmEgEMGOL” dg-

17 3mberol bsgmdzgebg bosygb@ma:

do@3figg002:
5LGHMOEIL 0/8 bogmemb Bsbsosl (/6 01608065419) doge ,,dmIBIsMJOOL MBgdgdOlL

©5330L Tglobgd” LodoMM39gE ML 356mbols dg-7 Imberols 306390 s 39-2 316JGHJO0Ls s 25-9
dmberol d9-2 319694GH0l om3930L Bod@o.
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