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From: _

Sent: Thursday, 26 March 2026 3:54 pm
To: INFO GCCA

Subject: FW: 873 ymd0bgds
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On Wed, Mar 25, 2026 at 11:49 AM

On Wed, Mar 25, 2026 at 11:24 AM

wrote:
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Delivery v+ > Orders & & > View
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25/12,16:18:30

Delivered

Delivered(511039)

Parallel order flow settings

Integration system id

Integration system description

® Tornike Eristavi St vreli St Platform Platform
9,4 0 M) Didube = . " gergo s (=) (=)
% 2 v\ T 5T g E | 5\ - Preparation T Regul
3 s ] > () 2 o, reparation Type egular
s ¢ 3 % o Nar -
3 & %. 2 & _\\_\gs Dispatch Type Instant
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~ ?& Q aBe Ko”sfannne "“{\dﬂe St raer ostate elivere
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Eka Bezhan‘\S““"“S‘ &) cho\a“ombﬁdze = Creator User
- reihulava U0 < o .
jo MintS ot L % & Created (your time) 25 Dec 2024, 15:26:06 (UTC+04:00)
& Tekate® > @ S, &
o T o 12 . . nNa- .
‘l§§ Courier Id: 511039 1,;6 7_eda7~e“‘St Created (user local time) 25 Dec 2024, 15:26:06 (UTC+04:00)
c,,({S‘ oSt State: arrived_to_client i) ?% Yava ny City Thilisi
& €% 7 135t gps update was 1 second before (= I L a .
& o” o % 3 2 ", (@) (&) R City ID 15
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4. Note for Courier
@ @ /‘9’5/,',_ Keyboard shortcuts Map data ©2026 Google Terms
Communication Communication history 2
State Log user local time  J® User Information
Created (your time) Client State Provider State Courier State Duration User ID
25/12,15:26:06 Waiting confirmation 00:00:14 User name
25/12,15:26:06 Waiting acceptance 00:00:14
25/12,15:26:20 Accepted 00:00:00 User phone
25/12,15:26:20 Waiting preparing confirmation 00:00:01
User device UID
25/12,15:26:20 Waiting to start preparing 00:00:01
25/12,15:26:21 Preparing 00:03:33 Payments
User financial links Transactions
25/12,15:26:21 Waiting preparation 00:03:33 . :
Transaction History
25/12,15:29:54 Waiting pickup 00:07:27
25/12,15:29:54 Waiting delivery 00:48:36
25/12,15:30:08 \(J\Slail’;ggsg;:mﬁrmanon 00:00:14 Provider Information
25/12, 15:30:22 Accepted(511039) 00:04:12 Provider id 50764
25/12,15:34:34 Arrived at provider(511039) 00:02:47 Provider name Madart Dadiani
25/12,15:37:21 Picked up _ o
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25/12,15:37:21 Picked up(511039) 00:11:01
25/12, 15:48:22 Arrived at client(511039) 00:30:08 Provider phone

N/A

N/A



99603300 bom3zgd0

Q Follow-up reply SLO achieved - o Closed - 9 0

¢

I'm unable to contact the customer

o You can add a public reply only when the case is assigned to you
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Type your message...
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Bolt- 25.12.24, 15:57

Add Note

;ﬁE‘z ++ Summarize

BK

Courier

CONTACT DETAILS
Persona

ID

Email

Phone

Brand Bolt

Source Courier app

ORDER DETAILS

Order ID

Order system Food
City Thilisi
Country Georgia
Language Georgian
Safety level None
Tier Tier 1

Work profile order No

RECENT SUPPORT CASES

00db03yMmn bofmzgda
Courier

H9gb03yM0 bomzgdo
Courier

396 33mymmod dnbBmndab vgnmb
Courier

Show 7 more

Linked cases

Assign to me

Closed
05.03.25, 18:41

Closed
27.02.25, 18:40

Closed
26.02.25, 20:49

Support cases that are linked to the current one

LINKED SUPPORT CASES

doofmbhob dg33900
60bm 3gbbymma

doeoMd onobnb 4933900 - 25

0939009M0
Besarion Kistauri

d9339m0 ofn dndnmno
60bm 35bbyamo

Show 1 more

Closed
20.01.25, 23:48

Closed
17.01.25,
22:02

Closed
02.01.25, 20:01
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° Follow-up reply SLO achieved - OCIosed - © 0 . #495321814 . 5 25.12.2024 15:57 -

(

I'm unable to contact the customer

93063M350, 39M

3039380M©00m
4:08 PM v/

BK 500300 bobyzoM LooMdY TgHho do300v, o3 MJ396 3By, 393379000 YOO hogbyim

Besarion Kistauri- 25.12.24, 16:18

25.12.24, 21:13: Support case was assigned to Ana Sirbiladze
25.12.24, 21:13: Ana Sirbiladze edited case data

25.12.24, 21:14: First reply SLO achieved
25.12.24, 21:14: Ana Sirbiladze called
25.12.24, 21:14: Follow-up reply SLO set to 1 day

25.12.24, 21:18: Ana Sirbiladze added following issue: I'm unable to contact the customer

25.12.24, 21:18: Follow-up reply SLO set to 4 minutes

25.12.24, 21:18: Follow-up reply SLO achieved
25.12.24, 21:18: Ana Sirbiladze changed support case status from "Open" to "Pending"

BK oLy 393mbzg30dn bo b Bogznmm bmmdy?!

o You can add a public reply only when the case is assignhed to you

Type your message...

B I = & ©

09LOMOMB ,godoMmEMmdo @

Ana Sirbiladze - 25.12.24, 21:14

https://beehive.bolt.eu/customer_support/case/495264506 @

Ana Sirbiladze - 25.12.24, 21:15 - Internal Note

Cancelled phone call
21:14 - 30 seconds

Bolt - 25.12.24, 21:14

Besarion, d533900 Lo Bonmgor MmA odndbHmmn? @

Ana Sirbiladze - 25.12.24, 21:18

Add Note

,4'.\:’z ¥ Summarize

Besarion Kistauri
BK :
Courier

CONTACT DETAILS
Persona

ID

Email

Phone

Brand Bolt

Source Courier app

ORDER DETAILS

Order ID

Order system Food
City Thilisi
Country Georgia
Language Georgian
Safety level None
Tier Tier 1

Work profile order No

RECENT SUPPORT CASES

Hodbognmon bomzndon
Courier

H0d6039M0 bofmzgdn
Courier

396 33mymmd dnbmydab sgnmb

Courier

Show 7 more

Linked cases

Assign to me

Closed
05.03.25, 18:41

Closed
27.02.25, 18:40

Closed
26.02.25, 20:49

Support cases that are linked to the current one

LINKED SUPPORT CASES

doombhob dg33900
60bm 35bbymn

doofMmh onobnb dgizgmo - 25
©n3n300M0

39330000 o 3ndomnd
606m 35bbymon

Show 1 more

Closed
20.01.25, 23:48

Closed
17.01.25,
22:02

Closed
02.01.25, 20:01
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Please note that Bolt can access your
conversations with the customer. For more
information how Bolt processes this data,
please read our Privacy Policy

obmo 3339 893ndmoom 6500LBNYM 960dY
3980036Mmm 87thymonbydndn o 396
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Courier call started at 25/12, 15:49:25
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g ® ¥ <4 Summarize
() Follow-up reply SLO missed - o Closed - (O 1 ) - #495264506 - [ 25.12.2024 16:42 - @Ani Gigauri

Assign to me ‘

My order never arrived

uuuuuuuu JYVYJWIT avla s et LA v

25.12.24, 21:16: Follow-up reply SLO achieved

o You can add a public reply only when the case is assigned to you

Type your message...

B I = & ©

A

303903600 0333obEHNMIdmM bYMNBdL L\

BoUVEOUNI VO
15:49

go8935¢mn dofMn
15:50

8000390 HoMo
16:02

899935t dofMn
16:02

8o0930tmMnN doMn
16:06

3095390 doMN

AL AN

Ana Sirbiladze - 25.12.24, 21:16

conversations with the customer. For more
information how Bolt processes this data,
please read our Privacy Policy

obmy Y339 dgandmnsom 600LBNgM 9boDBY
3030036mm 8ythymodnbyd9dn o A396
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godoMxmoy
3:50 PM v/
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3:50 PM v

3393M390, 39M
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Ana Sirbiladze - 25.12.24, 21:16

O

Add Note

Eater

CONTACT DETAILS

Persona Eater

ID

Email

Phone

Brand Bolt
Source Eater app
Business User No

COMPENSATION GUIDE

Result
Updated 456 days ago

ORDER DETAILS

Order ID

Order system rFooa
City Thilisi
Country Georgia
Language Georgian
Safety level None
Tier Tier 1

Work profile order No

RECENT SUPPORT CASES

doeombnb d533900
Eater

39339000 oM 3ndnmns
Eater

3933900 o/ 3ndnmno
Eater

Linked cases

Do not compensate v

Closed
20.01.25, 23:48

Closed
02.01.25, 20:01

Closed
27.12.24,19:28

Support cases that are linked to the current one

LINKED SUPPORT CASES

doombnb dg33900
606m 35bbyamn

doofd onobnb dgzzgmo - 25

©0n390009M0

3Mmdmydd dmaAbdomydgmmob

Closed
20.01.25, 23:48

Closed
17.01.25,
22:02

Closed
31.12.24,02:23
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) © X > Summarize Assign to me
() Follow-up reply SLO missed - °Closed - (O 1 ). #495264506 - [ 25.12.2024 16:42 - @ Ani Gigauri . * :
Ea Eater S
My order never arrived
25.12.24, 21:13: Follow-up reply SLO set to 10 minutes CONTACT DETAILS
N Persona
Bobm , Mmgmz 300mBId YHOMYdL 3nMngmo nbodomcndy 3gmmEIOMEOM D
BDYbHO bobyzofn bovoa L,
Email
oMy 30moE 0g3Lb , ImBymomoni og3b v3mogoEnodn
Phone
Ana Sirbiladze - 25.12.24, 21:14 Brand Bolt
25.12.24, 21:14: Follow - up reply SLO achieved Source Eater app
Business User No
https://beehive.bolt.eu/customer_support/case/495321814 @

Ana Sirbiladze - 25.12.24, 21:15 - Internal Note COMPENSATION GUIDE

690 oLyMN Hyyomn Mmam dgndmyde? Result

Do not compensate vV
Updated 456 days ago

60bm 3gbbymmo - 25.12.24, 21:15

25.12.24, 21:15: Follow-up reply SLO set to 10 minutes ORDER DETAILS
Order ID
69 Lo 2J3b wsMy3nmn Order system Food
60bm 3gbbgann - 25.12.24, 21:15 City Thilisi
Country Georgia
60bm , 33043b bgMnbo dH303x0NMYdAL boboo L, @ Language Georgian
Ana Sirbiladze - 25.12.24, 21:15 Safety level None
Tier Tier 1

25.12.24, 21:15: Follow - up reply SLO achieved
Work profile order No

60 dobobgm
RECENT SUPPORT CASES
6nbm dgbbgmma - 25.12.24, 21:15
doombnb dy33900 Closed
25.12.24, 21:15: Follow-up reply SLO set to 10 minutes Eater 20.01.25, 23:48
63 393 80g3b fmad ofm 33obYdo d9339000 oM dndomno Closed
Eater 02.01.25, 20:01
6nbm dgbbgman - 25.12.24, 21:16
&6 3 biafrdacm bfaBadk 3933900 oM 3ndnMmNo Closed
8035936000 ©000@bGIMISE LYMNbISL Ju Eater 27.12.24,19:28

A BOUSERIN 01D

15:49
Linked cases ~
Support cases that are linked to the current one
A 80803000 doMn v o
el LINKED SUPPORT CASES
o You can add a public reply only when the case is assigned to you X doamOnb 3933900 Closed
606m 35bbgmo 20.01.25, 23:48
doofMm onobnb dgizgmo - 25 Closed
0939009M0 17.01.25,
Type your message... 29:02
B I = & © Add Note 3Mmomy3o dm3bdsMmydgmmsb Closed

31.12.24, 02:23
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